
FALL ’06 CONFERENCE A SUCCESS IN RHODE ISLAND
By George Goldsworthy, Saint Michael’s College

 Beautiful Providence, Rhode Island was the site for the ACUMS Fall ’06 Conference on 
October 12 &13. Delores Maiorano was our gracious hostess at Providence University and 
many ACUMS members converged on the campus for a robust biannual meeting. 
 The hot topic which came up at the meetings was the recent rate case which went into 
effect this past May 14th. Members shared information and contact numbers to prepare 
themselves for implementation. Another issue which was raised by Vice-President Alan 

Anderson was the reality that many college mail managers have now taken on the responsi-
bility of managing the print and copy departments of their schools. The membership agreed that it was relevant to a large 
portion of our populace and that it would not be inappropriate for us to veer off into this realm at our future gatherings. 
We also were treated to details of how we can 
use the CAPS and PostalOne! Systems offered 
by the USPS to further make our jobs easier. 
During our Treasurer’s report, Barbara St.Onge 
reported that our finances are doing well and 
that our organization has never been stronger 
financially.
 The highlight of the conference came 
on the night of the 12th when Delores hosted 
a wonderful dinner where the help yourself ice 
cream bar was a particular hit. It was quite ex-
citing to be in attendance when our Founder’s 
Circle Inductees were announced. The Mem-
bership honored our hostess Delores Maiorano 
and our President-elect Art Gerckens for the 
service they have performed for ACUMS (and 
for what they will continue to do!). Both recip-
ients were taken by surprise by the honor and 
it was enjoyable to witness the moment. The 
evening was capped off by a rather rambunc-
tious raffle portion emceed by Joe Breen which 
was truly high comedy. You had to be there! 
 The weather was beautiful for our 
final morning session and we headed out into 
a beautiful New England fall day after lunch 
as we headed home. Our members in western 
New York had to hurry out as they were headed 
into a lake-effect blizzard. Hopefully, we can 
avoid that in Bowdoin, Maine! 
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2007 ELECTION REPORT
By Thomas Crowley, Curry College

 We recently completed the election process 
for the Officer positions of ACUMS.  Our election 
committee is composed of three members.  This 
year the committee consisted of Christine DiCola 
from Bay Path, Dave Proulx from Bryant and yours truly from Curry.  
We worked well together through constant use of e-mail.  We created 
the ballots and sent them out to all members in good standing via e-
mail who then chose to return to us via US Mail or electronically.  The 
respondents could return the completed ballots to any member of the 
committee.  To ensure that we received one ballot per voting member, 
we controlled the responses by putting them in alphabetical order by 
name of the school responding.
 The process went simply and painless.  In all honesty, the time 
spent in doing this was miniscule.  From what I understand, Mark Go-
odrich has further simplified the future elections.  He is implementing a 
new electronic voting system that will be used in future elections.
 The one disappointment I had in this process was the number 
of people who took the time to vote.  At the last meeting we had at 
Providence College, we were given the report that we had 143 active 
members in ACUMS.  Only 32 people took the time to vote for the of-
ficers of the organization.  Considering that we didn’t have to go out of 
the house in the rain or sleet or snow, and all we had to do was push a 
few buttons on our computers, I had anticipated a much higher turn out.  
 Overall, I think I can speak for Chris and Dave, and say that the 
experience was fun and interesting.  We know how important the elec-
tion process is and we were honored and pleased to participate.
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REMEMBERING VALERIE
By Martha McLean, UMASS at Amherst (Retired)

 Valerie Muse and I were dear personal friends and colleagues for more than 20 
years.  We met when she joined ACUMS in the early 80’s.  We knew each other’s family 
and shared rooms at mail conferences all over the country.  We even took a train from 
New York to Denver to attend an NPF about 5 years ago.  
We shared private matters and business problems.
 One of the things I always liked best about ACUMS was that the members who 
represented the large schools never ran roughshod or used their clout over the members 
from the smaller schools. Valerie represented the largest school in ACUMS, yet she was 
the first to befriend a newbie from a small community college. Because she was on the 
board of the NYC PCC, she always seemed to have the hot info we were seeking before 
anybody else.  She was generous to a fault in sharing with both ACUMS and NACUMS.
 Her generosity of spirit was unprecedented, and I hope that our colleagues in 
NACUMS understand what we in ACUMS have long known about all the effort she 
put in on our behalf with the USPS. She was instrumental in developing the College & 
University guidelines that govern us to this day.
 Valerie hosted two ACUMS conferences over the years and was always wel-
coming to anyone who wanted to check out her department or equipment at NYU. I have 
a photo of Lea Holt, John Coleman, and Valerie. It’s one of my treasured possessions, 
and one I hope to share with ACUMS.
 Many of you who knew Valerie also knew that there weren’t very many slot machines that she could pass by.  Whenever she 
was on her way to an ACUMS meeting in New England, she would always arrive via Foxwoods or Mohegan Sun.  And she was certainly 
no stranger in Atlantic City.  When we went on a cruise, she spent most of her time in the casino.  Anyway, she gifted me with a beautiful 
set of chimes with miniature carousel horses that she saw in Atlantic City because she knew I collected them and she wanted to thank me 
for the times she stayed at my house.  I was touched, and hung them between an East and West window in a room off the bedroom.
 Flash forward to last week.  Finally spring arrived here in the Pioneer Valley and it was time to open the doors and windows and 
refresh the air in the house.  It was warm one night that we left the windows open. As I lay in bed one morning wondering what I could 
say about Valerie, a breeze came up and the chimes started to tinkle their melodic message.  I thought about Valerie and her love for 
casinos and how I came to be listening to these beautiful chimes. 
 I think I shall leave the windows open as often as possible in the coming months and rejoice in the sound of Valerie. My life is 
diminished because of Valerie’s absence, and I shall miss her forever.

     VALERIE ANN MUSE

       (NEW YORK UNIVERSITY)

                      

              
             1949 - 2007

                         2007 ELECTION RESULTS FOR ACUMS EXECUTIVE BOARD
                                                                (TERMS START JULY 1, 2007)

 Art Gerkens
Sacred Heart
  University

 Alan Anderson
Barnard College

Barbara St. Onge
Amherst College

 Dave Nelson
University of
   Rochester

   President Treasurer SecretaryVice-President

                 A C U M S
             ...defining partnership and professional support



     3

BOWDOIN COLLEGE HOSTING THE SPRING 2007 CONFERENCE
By Chris Taylor, Bowdoin College

 Bowdoin College, located in the beautiful coastal town of Brunswick, Maine, will be hosting the Spring 
ACUMS Conference on June 7 & 8, 2007.  This is first time that Bowdoin will be hosting the twice-yearly confer-
ence and the plans are coming together for a great event.  This is the best time to visit as we will just be coming off 
of our graduation and reunion festivities.  The campus will be spiffed and shined and many of the seasonal flowering 
shrubs may still be in bloom.  
   The conference will be on the campus and most 

activities will be taking place in our Moulton Union.  This build-
ing serves as both a home for administrative offices as well as 
housing one of our two dining facilities.  For those who choose 
to take advantage of the on-campus option for housing, the two 
residence halls being used for the conference have been recently 
remodeled and only opened for student occupancy in December of 2006.  They also hap-
pened to be located very close to the Moulton Union so running back to your room between 
sessions will be a breeze.
 Early arrivals will be making their way to Bowdoin the afternoon or evening before in 
preparation for a morning start to the conference.  Those arriving early will have the option 
of dining together at the Seadogs Brewing Company, located less than two miles from the 

campus or checking out some of the local eateries.  If it is a nice evening, we may be able to sit 
out on their terrace that overlooks the picturesque Androscoggin River.  A great view and we may see some eagles or osprey soaring on 
the air current.
 With the exception of the Wednesday evening meal for early arrivals, all of our meals will be catered 
by the award winning Bowdoin College Dining Service.Thanks to their talented and dedicated staff, the dining 
service continues to receive national recognition. Everyone at Bowdoin is incredibly proud that they have been 
selected for the 2007 Ivy Award from Restaurants and Institutions Magazine.  In the Princeton Review “Best 
361 Colleges”, their food has rated #1 in 2004, 2006 and 2007!   They also scored an “A” for sustainability 
practices on the College Sustainability Report Card.  Who’s looking forward to the dinner Thursday evening?  I 
know a lot who are now!
 Bowdoin College was established in 1794 and has a long and noted history.  Many figures in American 
history have some connection to Bowdoin including Nathanial Hawthorne, Benjamin Franklin, Joshua Cham-

berlain, Henry Wadsworth Longfellow, Alfred Kinsey, Joan Benoit Samuel-
son, George Mitchell and William Cohen.  Bowdoin also had some role in 
many events that defined the United States.  These include the abolition of 
slavery, the Civil War, and the exploration of the North Pole.  Hopefully, 
if you have a few moments, you can sneak a visit in to either our world 
renowned Arctic Museum located right on campus or the nearby Joshua 
Chamberlain Museum located just across the street from Bowdoin.
   For this conference, the dual-track for mail and 
print will once again be followed.  Some of the topics to be discussed in 
the formal schedule will be aimed at print/copy centers such as ‘how to set 
your chargeback rates’ and ‘creating an RFP for copiers’ and for the mail side of the house, we will 
have Spencer Rozier, from IMN, presenting a session on ‘cleaning up your campus mailings’ and 
another session on…you guessed it ‘Shape-based rates.’  These subjects, as well as others planned, 
will make for a very well-rounded agenda.   Hope to see you there!

           Chris Taylor
       Bowdoin College
     Host of the ACUMS
2007 Spring Conference

                 Bowdoin College

           Colonel 
Joshua Chamberlain

The North Pole Exhibit,
Arctic Museum, Bowdoin College

     www.ACUMS.org
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           M e m b e r    n e w s
BARNARD COLLEGE
Alan Anderson

 Major changes are coming to Mail Services at Barnard. Our new space is 
currently under construction and will be completed over the summer. The new Mail 
Services will combine two currently separate spaces: Staff Mail Services and Student 
Mail Services. I will try to submit pictures for the next newsletter.
 The existing Student Mail Services is part of the student center, which will be 
demolished after Commencement. Student Mail will therefore be housed in a temporary 
location during June and July. In July or August, both mail services will relocate again to our new, combined space.
 Meanwhile, after months of effort, the USPS has accepted a new addressing scheme for student mail. Under the new 
scheme, all student box numbers will be converted to a street address format, with zip+4 codes assigned to groups of 100 
boxes. Hopefully, most of our student mail will then arrive presorted in zip+4 order, saving time when sorting to individual 
mailboxes. The fall term will be difficult, with students getting mail to their old and new addresses. We are urging students 
to inform mailers of their new addresses as soon as possible, but we realistically expect it to take a full term to sort out the 
conflicts.
 Finally, I am sorry to say that Anthony Wheeler is no longer at Barnard. He was recruited by our larger neighbor, 
Columbia University, as Associate Director of Mail and Transportation. Perhaps an ACUMS prospect there….?

SAINT MICHAEL’S COLLEGE
George Goldsworthy

 Our mailroom 
recently upgraded to 
the Pitney Bowes DM 
1000 from the DM 
800 as our lease was 
expiring just as the 
new rates went into ef-
fect. The timing could 
not have been better. Our previous lease 
had been for 4 years and we found that the 
Pitney Bowes equipment was not holding 
up over that period. The shelf life of the 
meter was about 3 years. 

        Barnard College Campus

   Please send member news 
briefs and other articles and 
pictures to:
        George Goldsworthy@
     ggoldsworthy@smcvt.edu
                                   

UNIVERSITY OF ROCHESTER
Dave Nelson

 As May 14th began to approach, we 
held three sessions on ‘Shape-based Pricing’ at 
seperate locations around the University.  We 
had a whomping  total of 181 people attend-
ing! We also held two ‘Direct Mail Marketing’ 
sessions as we partnered up with the USPS to 
provide information on new postal marketing 
srategies to our customers.

   Eastman School of Music,
     University of Rochester

               WELCOME NEW MEMBERS!

     VALERIE GAVAGHAN       HOLY FAMILY UNIVERSITY

                GREG PREYER       SACRED HEART UNIVERSITY

                 FRANK COOK       SACRED HEART UNIVERSITY

    JIM LAUGHLIN       SACRED HEART UNIVERSITY

     JOSE GUZMAN              SACRED HEART UNIVERSITY

            PAULINE KOREN        SUNY ONEONTA

                            



ACUMS OFFICERS AND COMMITTEES
EXECUTIVE BOARD

         MARK GOODRICH – President BARBARA ST. ONGE – Treasurer

  ALAN ANDERSON – Vice President ART GERCKENS – Secretary 

COMMITTEE CHAIRS

EDUCATION

Lianne Fenn
MEMBERSHIP

Dave Nelson

PROGRAM 
Marye Arnold

NACUMS REPRESENTATIVE

Lisa Davis

COMMUNICATIONS/NEWS EDITOR

George Goldsworthy
FOUNDERS CIRCLE SELECTION

Nancy Popelski-Smith
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PRESIDENT’S FAREWELL LETTER
By Mark Goodrich, University of Rochester

Dear ACUMS Members,
 I find it strange to think that it has been nearly four years since my first letter to you as President of ACUMS. For me it has been 
a truly remarkable experience, one which seems to have gone by all  too quickly. When I began this last letter I was going to review the 
things ACUMS has accomplished within that time, but now think we should just focus on the future. Suffice it to say that ACUMS is as 
strong and vibrant as ever, and remains the premier regional C&U mail association. So I think I’d just like to say Thank You. 

 Thank You all for giving me the privilege of being the President of ACUMS for four years.

 Thank You all for giving me the chance to make a difference, lead the organization, and represent its members.

 Thank You all for putting up with all the emails I’ve sent out and the crazy ideas I proposed.

 Thank You to all the members who have volunteered to be on committees, hold sessions, or offered support.

 Thank You to all the conference hosts whose efforts have yielded such great events.

 Thank You to the NACUMS Representatives who worked so hard to protect the interests of ACUMS members.

 Thank You to all the Board Members I have served with who gave me such great advice, effort, and support.

 And I’d like to offer my very biggest Thank You to Barbara St. Onge and Alan Anderson who have been my partners and friends 
for the past four years. Without their advice, help, and encouragement, being President would not have been as rewarding as it was.
 Good Luck to you all and to the incoming Board! I know ACUMS will be in really good hands, and can look forward to contin-
ued success.

See you at Bowdoin,

Mark WK Goodrich
ACUMS President
July31, 2003 – June 30, 2007

      
   THANK YOU TO OUR 2007
     ELECTION COMMITTEE 

    TOM CROWLEY, CURRY COLLEGE

 CHRISTINE DICOLA, BAYPATH COLLEGE   
  DAVID PROULX, BRYANT UNIVERSITY

              
            UPCOMING

   ACUMS CONFERENCES
Spring 2007: Bowdoin College
  Fall 2007: Skidmore College     
Spring 2008: Wesleyan College

        
 ACUMS Newsletter Staff are: GEORGE GOLDSWORTHY, EDITOR / DAVE NELSON, DESIGN / ART GERKENS, PRODUCTION



C/O SACRED HEART UNIVERSITY

5151 Park Avenue
Fairfield, CT 06825-1000

Did you know?    
 
 * That ACUMS member Emily Smith (UNH) was the first person to 
represent nonprofit mailers on the Mailers Technical Advisory Committee 
(MTAC).

 *In 2004, that ACUMS, through the efforts of Barbara St. Onge (Am-
herst College), became the first C&U organization to become legally incorpo-
rated.

 *That ACUMS was the first organization of its kind and that the first 
ACUMS meeting was held in April of 1979 at the University of New Hamp-
shire.


