
ACUMS SPRING CONFERENCE AT BOWDOIN COLLEGE
By George Goldsworthy, Saint Michael’s College

 Spring arrived slightly late this year for ACUMS, but it was well worth the 
wait as our members descended on Brunswick, ME for our conference hosted by Bow-
doin College on June 7th & 8th. Chris Taylor had prepared for months and we arrived 
on campus after graduation, which meant that along with several construction crews, 
we had the place to ourselves! 
 Early attendees met at Sea Dogs’ Pub and Restaurant to get reacquainted over 
good food and fine ales. Having arrived later in the evening myself, I unknowingly 
stumbled into the establishment upon the recommendation of the hotel clerk and found 
myself surprisingly surrounded by old friends. It was the first sign that the conference 
would go off very well. 
 Having the place to ourselves certainly presented some advantages. Chris had booked all of the finest buildings 
in the college for our events. The vendors were set up in the beautiful surroundings of the Druckenmiller Atrium at Bow-
doin. The natural lighting of the space was wonderful and our meetings and speakers were scheduled in the surrounding 
rooms of the building. As we kicked off our schedule, there was a bit of melancholy in the air as we were holding our 
last meeting under Mark Goodrich as our President, although it takes quite a bit more than that to dampen the spirits of a 
room full of ACUMS members! 

  One of our presenters on Thursday was Judy 
Montgomery, a librarian at Bowdoin. Chris Taylor had 
arranged to have Judy address our audience about Project 
Management based on her experiences managing major 
construction and expansion projects at the college. Judy 
gave a fine presentation filled with visual images which 
was instructive about how to prioritize and to manage 
people during a major overhaul. The room was very 
receptive and a brisk dialogue developed between the 
speaker and the audience. 
   The highlight of the afternoon was the tour of 
the Printing and Mailing facilities which Chris manages 
at Bowdoin. It is always entertaining to go into the work 
areas at the schools we visit and have everyone from 
ACUMS talking about the equipment and the workspace 
with the staff at the facility. Everyone had lots of ques-
tions in the letter shop and also at the service counter in 

the mailroom. We watched ourselves on the remote camera at Chris’ desk and were able to witness his experienced staff 
in action. 
 The highlight of the entire event is always our Awards Banquet which was held in the gorgeous Main Lounge and 
Veranda of the Moulton Union. Cocktails started the event outside and Curt Schilling’s almost no-hitter that afternoon 
filled much of the conversation. We moved inside as dusk fell and were treated to a feast of Lobster and Steak. I heard 
more than a few recommendations that we reconvene in Maine sometime soon. 
 For me personally, the highlight of the sessions on Friday was the first roundtable meeting of ACUMS members 
who are also the Printing Managers for their respective colleges.      (con’t on back page) 
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LETTER FROM THE PRESIDENT
By Art Gerckens, Sacred Heart University

  Greetings and welcome to the Fall 2007 ACUMS newsletter.

  Before I get started I would like to thank our immediate past president, Mark Goodrich for his years of service to 
ACUMS.  Mark is one of those people who will go down in the history of ACUMS as one of our great leaders.  There 
were so many initiatives that took place during Mark’s reign that people will always point to the “Goodrich Years” as a 
time of growth and innovation.

 Next, I’d like to thank those who took the time to vote this past election.  I know that I can speak for the entire executive 
board when I say that we are both humbled and gratified that you have placed the trust of this organization in our hands.
 So, how does one follow such a tough act?
 We could keep up the good work that Mark started and implement those programs he didn’t have time to complete.  We could 
and almost certainly will complete some initiatives (achieving certifications such as the CMDSM from the MSMA and the MQC 
Specialist from the Postal Service will be a focal point) and will scrap some ideas that our investigation determined impractical for an 
organization our size, such as credit card acceptance.
 We need to focus on the items that make sense to our institutions.  We need to offer seminars and programs that provide value 
to each and every one of us.  Imagine returning from an ACUMS conference and showing your supervisor a certificate that you have 
become CMDSM or MQC certified.  If we can show tangible results from our organization, there is no reason why we cannot continue 
to grow.
  We recently held an Executive Board meeting at Amherst College in August.  The board felt we should meet in person 
between conferences in order to conduct business.  These board meetings were always conducted after conferences but there never 
seemed to be enough time to discuss all of the things that needed to be discussed.
 One result of our meeting was to expand the roles of the committees and the committee chairs.  In the past, too few people 
made too many decisions.  We have many talented and experienced people in our group and we would like to see the Program Chair 
and Committee make decisions that affect the conferences.  We would like to see the Educational Chair and Committee provide the 
speakers and the educational content of the conferences.  We would like the Membership Chair and Committee more visible and con-
trolling the membership lists.  The Communications Chair and Committee needs to become more involved with the web site.  Basi-
cally, I believe the organization should be run like an organization with the talented people in charge of the different committees taking 
responsibility for their committees.
 The board will be tasked to write up a document that identifies committee roles and areas of responsibilities.
 Finally, there was much discussion at the last conference concerning those of us who manage copy centers, letter shops, and 
print facilities.  Let’s face it, ACUMS was and always will be primarily an organization for mail directors, managers, and supervisors.  
That doesn’t mean that we cannot reinvent ourselves.  It happens in big business all the time.
 In order to survive and thrive, we must explore alternative options that may increase our membership base while continuing 
to meet our documented objectives.  Incorporating print topics is one avenue to consider.  If we have 150 mail members, I can see us 
getting just as many print members if we market it correctly.
 I know that I am constantly looking for ways to stay in the headlines at my university.  Besides the mail (which is my bread 
and butter), I have offered Passport Day and notary services.  I will soon be offering packaging supplies and in fact, will train my work 
study students to package items for shipping and to gift wrap items for the holidays.
 Our wide-format printer never stops as it spits out posters and banners for nearly every event that comes to campus.  I re-
cently purchased an industrial size laminator that allows me to laminate 24” x 36” posters and makes the mounting process to foam 
board clean and effortless.
 I’ve talked about it before, but I am soon ready to act on getting a self-service Kodak photo kiosk installed in the lobby of 
the Mail Center.  With a built-in customer base of 2,800 resident students, I’d be willing to bet a large number of those students have 
digital cameras.  I envision offering photo services as a potential money making venture that will pump up the overall budget.
 So you see, my Mail Center is constantly reinventing itself in order to meet the ever-changing demands of our student body 
and I believe ACUMS could grow by looking at available options.
 Again, thank you for your support and I look forward to seeing you all at Skidmore.

                 A C U M S
             ...defining partnership and professional support
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2007 FALL CONFERENCE: SKIDMORE COLLEGE
By Charlene Freiberger, Skidmore College

 Skidmore College located in Saratoga Springs, NY is pleased to announce its hosting of the ACUMS Fall 
Conference on October 18-19.
 The conference agenda will include a session by renowned 
speaker Jay Rifenbary; a tour of Quad Graphics printing facility; 
round table discussions on current industry topics; and plenty of 
time to have your questions answered by others facing the same 
challenges. Those arriving Wednesday can join the group for dinner 
and entertainment at Saratoga Gaming & Raceway.
 Recently named by Newsweek as one of Americas “25 New Ivies”, Skidmore is 
a highly selective liberal arts college located in Saratoga Springs, NY.  Skidmore is a 
close-knit academic community with approximately 2,400 undergrads from some 40 
states and 30 countries.
 Skidmore was founded in 1903 by Lucy Skidmore Scribner to meet the educa-
tional needs of women in Saratoga Springs. The College’s history includes several 

bold initiatives that have helped define the Skidmore of today, including the decision in the early 1960s to build a new campus, and the 
move to coeducation in 1971.
 Saratoga Springs has long been famous for its spas, mineral waters, Victorian charm and the country’s oldest thoroughbred 
racetrack.  New York’s scenic Adirondacks, the Berkshires in Massachusetts and the Green Mountains in Vermont are within easy driv-
ing distance.

                          Skidmore College Campus

WEBSITE UPDATE
By Mark Goodrich, Univ. of Rochester

 The newest phase in website development is 
underway which is intended to improve functionality for 
members as well as enhance security and site manage-
ment. All members will be given a unique UserID/Pass-
word which will allow them access to the Members Only 
areas of the website. Members will also be able to update 
their personal information as well as access pre-populated 
Conference Registration and Membership Renewal forms. 
There is a Forgot Password function that will email you if 
you don’t know your password, and a Change Password 
function to change it to one you can more easily remem-
ber.
 Much of the current web work is taking place 
behind the scenes. A lot has changed in the four years 
since the new website was built, and computer codes have 
been streamlined and made more efficient. The old pages 
had about 500 lines of code, and our developer has cut 
that down to about 200. In the process, security and site 
updates have become much easier. In the past, the UserID/
Password allowed access to webpages in certain folders, 
but now each page can be given a security level. Each 
member will also be given a security code which deter-
mines which pages they are allowed to see.
 With these new enhancements members will be 
able to keep their individual information up to date includ-
ing Job Titles and Mailing Address. Self populating forms 
should also prove useful, making it easier to register for a 
conference or renewing your membership. The advent of 
an individual UserID/Password will also allow for future 
expansions of website functionality. 

UMASS: EMPLOYEES RECEIVE CERTIFICATES
By Charlie Apicella, UMASS at Amherst

  The University of Massachusetts in Amherst hosted a 
luncheon to honor employees who received certificates through 
the Western Massachusetts Postal Customer Council (WMPCC) 
Certificate Program. The Certificate Program is based on the profes-
sional certificate programs at the annual National Postal Forum. The 
program began in September of 2006 on National PCC Day where 
two workshops were offered to earn one or both certificates: Quality 
Mail Preparation and Mail Center Professional. Other Workshops 
were offered in October 2006, January 2007 and March 2007 to 
complete the requirements for each certificate.

          Certificate Recipients: 
                              Rob Leveille, Cindy Kicza, 
                    Cindy McCluskey, and Nicole Wetherby

Horses and their Jockeys bolt out of the gates at the Saratoga 
Raceway in Saratoga Springs, New York. Saratoga Raceway is 
the oldest racetrack in the country. 

Charlene Freiberger
Host of the 2007 Fall
 ACUMS Conference

                     UPCOMING

      ACUMS CONFERENCES
    Fall 2007: Skidmore College    
    Spring 2008: Wesleyan University                           
     Fall 2008: Bryant University &
          University of Rhode Island



BARNARD & WESLEYAN GIVE BIRTH TO NEW MAIL SERVICES

 It may not be quite as painful as childbirth, but “delivering” a new mail services center is almost as rewarding. Just ask 
Lisa Davis (Wesleyan University) and Alan Anderson (Barnard College), who delivered new “babies” this fall.
 Lisa and Alan have been planning their new mail centers for over five years. The two of them even visited a number of 
ACUMS colleges together back in 2003 to see what they liked in space design. And, of course, they checked up on each other’s 
progress periodically and shared ideas on furnishings, mailboxes, and even mailbox label holders. Isn’t this what ACUMS collabo-
ration is all about?
 After the creation of many wish lists, countless meetings with 
architects, and many compromises over space and budget, the end results are 
now being tested in the fires of the early fall term. Lisa and Alan are happy 
with the results, although they are still working out the construction kinks 
and adjusting procedures.
 Mail Services at Wesleyan is housed in the new Campus Center, 
which also includes most of food services and student service departments. 
Space was a real challenge in their old location, which encompassed only 
900sf. In striking comparison, the new facility allocates approximately 
3,000sf to Mail Services.
 In the old, small facility, students had to share mailboxes. A key 
goal for Lisa was to give each student their own private and enlarged mail-
box. That goal was achieved (with a handful of exceptions), and 24 even 
larger boxes were allocated to student organizations.
 Another goal was to streamline the package handling process. The 

larger space makes this easier, although Lisa reports 
that the beginning term volume still appears to be 
challenge. “We are hoping that we settle down a bit 
before Halloween springs on us. Valentine’s Day 
and Halloween are traditionally killer times with 
packages.”
 Lisa is considering other procedural changes, 
such as switching to email notification for package 
arrivals, instead of printing notification slips to put 
in student mailboxes. “However,” she says, “I have 
very mixed feelings about this process and hope that 
the positive outweighs the expected problems.”
From early on, it was clear that Lisa faced one major 

compromise. “Our new facility is split into two loca-
tions,” Lisa writes. “On the first floor lobby level, there is a service window for stamp sales and personal 

shipping needs. The 3,120 mailboxes are also located there. On the lower level, ground floor, we have a processing area where we 
accept all mail, meter department mail, process and store student packages, and sort mail 
for the route delivery to departments and for the student boxes upstairs.

 “Due to the split of staff to the two locations, I tried 
for—but failed to get—additional staffing. We were allowed, 
however, to cut back to one delivery a day instead of two. This 
gives my carriers more in-house time for sorting and allows 
them to pick up some of my clerk’s duties.”
Lisa was asked how others view the new mail facility. “The 
Wesleyan University Community is blown away by our new 
digs. Students seem to just take it in stride, although the stu-
dents who have returned to work for us were amazed by the 
space. In the beginning my staff were awed, but now they are 
settling in and seem to be finding the quirks that exist in any set-
ting.”

 Like any change, Lisa states, “there are adjustments to be made—not the least of which is a killer ramp to access the 
building from the loading dock, and the challenge of juggling staff to maintain the two locations.” Still, it is hard not to picture the 
wide smile on Lisa’s face.

              DM1000, 
   Wesleyan meter mail area
            (lower level)

           Views of Wesleyan’s new student mail boxes

       Package Room,
            Wesleyan

            Service window, Wesleyan
                 (first floor lobby level)
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 Barnard’s Mail Services did not go into a new building. Instead, it is now housed on the ground 
floor of an existing building and conveniently across the hall from the College’s Receiving department. 
Previously, Mail Services was split into two locations in separate, but nearby buildings: Student Mail in 
the student center and Faculty-Staff Mail in another building that also includes Alan’s Document Services 
area. A move of Student Mail was necessitated by the summer demolition of the student center in prepara-
tion for construction of a new multi-purpose building. 
 In the early planning, Alan had hoped to combine the two mail centers and his Document Services 
operations into one site, achieving greater efficiencies of staff and easier supervision. However, Alan states, 
“this became impossible when another department was assigned much of the space I coveted. In the end, I 
was able to combine the two mail services locations, but could not move our Document Services. This was the main compromise we 
faced, but it came early on in the planning, so I am past the grieving stage by now.”
 Alan had several priorities for the new 2,800sf mail center, mostly centered around improvements in student service. “Our 
main goal was to shorten and speed up the lines students had to endure when retrieving packages 
during busy periods. We developed a four- fold strategy to do this.
 “First, we needed to enlarge our service window, so more staff could assist the students 
at the same time. Second, we needed more package shelving within the mail center, as well as 
easy access to overflow temporary stor- age for large packages at the beginning of each term. 
Third, to ease the burden of entering these items into our tracking software, we wanted wider 
mailboxes that would hold some maga- zines, catalogs, and small packages. Fourth, with more 
room at the service window, we hoped to add an additional temp worker for the first four weeks 
of each term.”
 All these goals were achieved, Alan reports. Compared to the previous 3-ft Dutch 
door used for package pickups, the new service counter is now 10 feet wide (with a 7 ft 
window), which allows even four staff members to serve customers at the same time. There 
is also room for a scale and computer used to search for packages, lookup student mailbox 
combinations, and (soon) prepare ship- ping labels for personal FedEx or UPS items.
 The package shelving area was increased 50%, and a cage was built in the renovated 
Receiving department across the hall, providing another 200sf of temporary package storage 
space for the beginning of each term. Like Wesleyan, Barnard installed 2,560 “Carrington” 
mailboxes (2”h x 10.25”w x 15”d internally) which can contain many items that formerly had to be shelved and treated as tracked 
packages. As a result, student waiting times have been dramatically reduced.

 According to Alan, these results were not achieved without pain. “While the architects provided broad 
brush strokes of the plans, they did not initially understand our work flow. Fortunately, 
my Vice President was very supportive of my approach to the early plans.” Using 
Visio design software, Alan mapped out his own floor plans that included furnishings, 
equipment, and work flow to see if the architects’ plans would work. “We went back 
and forth through scores of variations, as the architects and I adjusted to obstacles and 
unanticipated existing conditions often found in old construction. At a key point, how-
ever, the architects came through with a breakthrough sketch for the mailbox layout 
and shelving placement that solved the key space and workflow problems.”
 Alan was also concerned about improving the working conditions for the staff. “Our past experience and 
my visits to various ACUMS mail centers showed me the effects of good and bad design 
of mailbox placements, stor- age, lighting, and workflow. We used these visits and the 

pictures I took to great advantage when meeting with the architects.”
 The results are a huge improvement over previous conditions. Lighting is bright, but with little 
glare. The organization of areas by workflow is logical and sufficient, though hardly spacious. Even 
though all workstations are shared, each staff person has a personal storage area. The package process-
ing area is twice as large as previously, and the mail manager’s office is now enlarged and enclosed.
 Finally, Alan chose to designate space for a small break area with a kitchenette for staff use. “That 
was a hard decision,” Alan said. “We certainly could have used that space for storage or equipment, but I felt the staff would prefer the 
trade-off of a somewhat larger working space for the convenience of a break area. In fact, everyone seems quite pleased with the new 
space and are offering many good suggestions for further improvements in work procedures.”
 Of course, not everything is perfect. “We had some early problems with the Carrington boxes and combination locks,” Alan 
states. “However, the vendor’s response has been excellent, and all issues were promptly addressed. I wish the same could be said 
about our construction ‘punch list’ items. As with any renovation project, getting those repairs and adjustments completed seems to 
take longer than the construction itself.”
 Although a ribbon-cutting housewarming party will take place on October 3, Mail Services has been functioning full steam 
since the last week in August. The staff have readily handled the influx of students and packages and can see with their own eyes the 
results of the good design and procedural changes. Students and staff seem quite happy with their new baby. “I just wish the gestation 
period were only nine months,” Alan sighed.

     Outside and inside views from 
     Barnard’s new service counter 

Package shelving  
  area, Barnard

  Meter mail area, Barnard

   Tracking area, Barnard

 Barnard’s new student mail
    boxes and counter area
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           M e m b e r    n e w s
GREENFIELD COMMUNITY COLLEGE
Diana Roberts

 I have been performing a lot of 
extra curricular activities outside the 
office lately. I am currently taking 
a class in Mediation and Conflict 
Management this fall. I have also 
been appointed by the Mayor of 
Greenfield to be a member of 
the Human Rights Commission. 

Another project I have instigated along 
with a colleague on campus: working 

to install a Peace Pole to help promote peace and celebrate 
UN International Peace Day this coming Sept. 21. Cheers!

SACRED HEART UNIVERSITY
Art Gerckens

 This past summer has been a summer of construction 
and change.  We added 360 student mailboxes to our lobby area 
and flipped the locations of our mail and 
duplicating centers. We now have a long 
counter to service 8 to 10 students at a time 
as opposed to one.
Old carpeting was ripped up and replaced 
with brilliant white and red tile laid out in a 
diamond pattern.  Our receiving area floor 
was repainted with epoxy to withstand all 
of the material moving.  Power and data 
jacks were added throughout the area to 
allow for growth and new equipment.
 Our newly designed Mail & 
Duplicating Center is bright, clean and 
looks very much like a retail store when you enter.  We have in-
ceiling speakers that play music throughout the facility which 
adds to the atmosphere.  In case you’re wondering, I select the 
music: one of the perks of being the boss.
 We also placed 51 new satellite copiers throughout the 
campus and installed 3 heavy duty machines in the duplicating 
center. Card readers are being installed on all of the satellite 
copiers to enable a “one card” atmosphere on campus for du-
plicating, printing, and scanning needs. An industrial laminator 
has been acquired (see related article) to make the applying 
posters to foam board process less messy and more profes-
sional looking.
 Finally, we’re about to hold another Passport Day on 
the campus and will be hosting a Mail Security seminar for 
the staff, our Public Safety Department, and anyone else who 
would like to attend.  The session will be conducted by Postal 
Inspectors and is being sponsored by our department and our 
national bronze level winning Fairfield County PCC.

       The Campus Center,
    Sacred Heart University

PRINCETON UNIVERSITY
Keith Sipple

 Princeton University Mail Services Department is 
beginning a new year with a new 
twist. The administration decided 
last year to give all undergraduate 
students one mail box for four years 
in one location. The renovation of the 
student campus center for additional 
student mail boxes is complete and 
beginning this fall, Mail Services 
will handle the sorting and delivery 
of all undergraduate student mail. In 
addition, a student package room is 
being constructed in the student campus center. Completion of 
the package room is anticipated for the spring session. Opera-
tion hours have also been expanded for student package pick 
up. Beginning this Fall, students will be able to pick up pack-
ages from 10:00 a.m. to 9:00 p.m., Monday through Friday and 
on Saturday’s from 10;00 a.m. to 2:00 p.m.. Because of these 
changes, a new assistant manager, 3 FTE’s and 3 part time em-
ployees have been hired. Dave Balitz, Manger of Mail Services, 
continues to lead the department during this new era.

   Princeton University

      UN International 
     Peace Day symbol

        
 ACUMS Newsletter Staff are: GEORGE GOLDSWORTHY, EDITOR / DAVE NELSON, DESIGN / ART GERCKENS, PRODUCTION

                                          WELCOME NEW MEMBERS!
                                                         STEVE HEASLIP  /   BABSON COLLEGE

                                        ANN SCHLICKMANN   /  WORCESTER POLYTECHNIC INSTITUTE

                                                       AARON KINARD   /   BARNARD COLLEGE

                                                 KATHRYN LUCAS   /  SAINT JOSEPH COLLEGE

                                                                  WHEATON COLLEGE
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MY FIRST ACUMS CONFERENCE
By Wanny Baez, Suffolk University

 For the last month of my life, almost every thing has been about mail. I started working in Suffolk University Campus 
Mail Services about a year ago as the mail clerk/student supervisor. 
 It was a great opportunity for me to attend the ACUMS conference at Bowdoin College. It was my first (of many, I hope) 
mail conference and it was my first trip to Maine. I was excited before arriving at the conference, and it was a pleasant experience 
meeting ACUMS members from all around New England. The conference, the events, and the workshops were all very interesting 
and related to the things I do at Suffolk University in my daily routine. 
 One of the aspects which made my first conference fascinating was the information presented by those with more experi-
ence in the “mail world”. The opportunity to network with people that are in the same environment, learn what they do and how 
they do it, made it a remarkable and unforgettable event. Meeting colleagues from all New England helped me understand how 
people have different ideas about how to work and still achieve similar results. The experience visiting the campus was also amaz-
ing. Bowdoin University’s facilities are very attractive and the campus itself certainly made my experience even better. The school 
is very spacious and the buildings are elegant.
 The conference also gave me the opportunity to talk with vendors from different companies that serve us at Suffolk. They 
told me about opportunities to save money by using their products, and how they can work to better serve us. Also, I had the chance 
to learn about new technologies that can be of use in a mailroom facility like Suffolk’s. The workshops, the business meetings, the 
testimonies of personal experiences, Power Point presentations, and hard copies material will certainly be of use to me to better my 
understanding of the mailing world. Learning and knowing about mail is not important for many people, but for ACUMS members, 
it is an essential part of our lives. 
 The last (but not least) item I’ll mention is the Dinner. This was a great event, whose main purpose was to network, meet 
people, and have a good time with new colleagues. During this event we had the opportunity to converse and by doing that, to learn 
about each other. I am very pleased with the opportunity that the dinner and the conference gave me to meet such a great group of 
people with the same common career interests as mine. My thanks to ACUMS and all of my fellow members! 
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EDUCATION COMMITTEE:  STUDY GROUPS FORMING

By Mark Goodrich, University of Rochester

 The Education Committee is preparing to offer support, information, and structure to those who want to receive profes-
sional certification. An email study group is now being formed by members who find that studying on their own is overwhelming 
or just plain tedious. A schedule to read chapters and hold email Q&As on the topics is being developed. 
 The group will begin by studying for the MQC or Mailpiece Quality Control certificate. A free study guide is provided 
by the USPS on their website (which can be accessed from the ACUMS website) and the test can be taken online for about $12. 
Studying for the MQC is also the first phase of studying for the CMDSM, or Certified Mail and Distribution Systems Manager 
certificate. Study guides are available from Mail Systems Management Association (MSMA) for $89.95. This is a much more in-
tensive course that includes human resource management, budget and finance, and process design. They provide a list of books and 
perhaps a form of ACUMS book club 
could read and discuss these materials.
 If there is enough interest 
among members, we may be able to 
hold tests at future ACUMS confer-
ences. Even if you just wish to brush 
up on mailing requirements or manage-
ment skills, these study groups may be 
helpful. A roundtable discussion on this 
will be held at the Skidmore confer-
ence, and additional description and 
information is available in the Educa-
tion section of the ACUMS website.

   
   Please send member news    
briefs and other articles and 
                   pictures to:
        George Goldsworthy@
     ggoldsworthy@smcvt.edu
                                   



C/O SACRED HEART UNIVERSITY

5151 Park Avenue
Fairfield, CT 06825-1000

         www.ACUMS.org

SPRING CONFERENCE AT BOWDOIN (con’t from cover)...

This has been a goal of Vice-President Alan Anderson for the past few years and it had finally come 
together. We sat together in the atrium and talked about our respective offices and processes. It was 
a small but positive step towards the future of our organization as we continue to deal with the is-
sues facing mail managers in higher education. 
  The conference was another great event for ACUMS and it was apparent how 

much hard work had gone into the planning by all of those 
involved. I wish to express my gratitude to our host, the board, 
and also to the staff at Bowdoin for showing us a great time and 
allowing us to have a productive meeting at a beautiful campus. 

Members emBARK on the Sea Dogs’
  Pub on the eve of the conference

Awards banquet at the Main Lounge &
       Veranda at Moulton Union on 
               Bowdoin’s campus


